
COUNCIL 
 

25th March 2014 

 
Present:  
 

The Mayor in the Chair 

 Councillors Agar, Amos, Bayliss, Berry, 
Boorn, Carpenter, Cawthorne, Cronin, L. 
Denham, P. Denham, Ditta, Geraghty, 
Gregson, Hodges, Mrs L. Hodgson, 
S. Hodgson, Jones, Knight, Lamb, 
Laurenson, Mitchell, Prodger, Riaz, Roberts, 
Rowden, Mrs L. Smith, G. Squires, J. 
Squires, Tarbuck, Tibbutt, Udall, 
Whitehouse, David Wilkinson, 
Douglas Wilkinson and Williams 

 
 

The Mayor’s Chaplain, Rev. Canon John Everest 
Offered prayers prior to the opening of the Council Meeting 

 
64 Declarations of Interest  

 
The following declarations of interest were made:- 
 
Notice of Motion – Walk-In Centre in Worcester  
(Minute No.69) 
 
Councillors Berry, Hodges, G. Squires, J. Squires, Udall and Williams 
   - The Councillors General Practitioner is a director  
    of Elgar Health Care  
 
Councillor Roberts - As Chairman of Worcestershire County   
    Council’s Health Overview and Scrutiny   
    Committee  
 
Councillor Tibbutt - As a representative of Worcestershire    
    County Council’s Health Overview and Scrutiny  
    Committee 
 
 

65 Minutes  
 
RESOLVED:  That the minutes of the meeting held on 25th February 2014 
be approved as a correct record and signed by the Mayor.  
 
 

66 Mayor's Communications  
 
Worcester Concert Brass Spring Concert 
 
The Mayor informed the Council of the Worcester Concert Brass Spring Concert to 
be held  at the Guildhall on  Friday 4th April 2014. 
 
Tour of the Infirmary Museum 
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The Mayor informed the Council that a tour of the Infirmary Museum to see 
behind the scenes with Mr John Black and museum volunteers would be held on 
Wednesday 23rd April 2014. 
 
Annual Charity Dinner  
 
The Mayor informed the Council of the Annual Charity Dinner to be held at the 
Guildhall on Friday 25th April 2014. 
 
Mayor’s Medical Lecture with Mr John Black 
 
The Mayor informed the Council of the 3rd Annual Mayor’s Medical lecture with Mr 
John Black former President of the Royal College of Surgeons of England to be 
held at the Guildhall on Wednesday 30th April 2014. 
 
Boswell, Kings and Harris concert  
 
The Mayor informed the Council of the Boswell, Kings and Harris Concert to be 
held at the Guildhall on Saturday 31st May 2014. 
 
Thanks to Retiring Members  
 
The Mayor paid tribute to Councillor Tarbuck and Councillor Tibbutt by thanking 
them for their tremendous service to the City Council. Other Members also gave 
thanks and recognition for the dedicated work carried out by both Councillors. 
Councillor Tarbuck and Councillor Tibbutt thanked Members for their good wishes 
and kind words.  
 

67 Public Participation  
 
None. 
 

68 Questions  
 

 

Question No. 1 

Question From: Councillor Marc Bayliss  

Question To: Councillor Matthew Lamb, Cabinet Member for Cleaner 
and Greener City 

Question: The performance report for quarter 3 showed a worrying 
downturn in performance levels for a Cleaner & Greener City, 
detritus levels are worse, litter appears to be out of control 
and grass cutting seems to be a growing problem that is not 
being managed in line with the weather.  Is he happy to see 
a former success story crumbling around his ears? 

Answer: Thank you very much for that question, an appropriate 
question for Cleaner and Greener because Councillor Bayliss 
makes some sweeping generalisations with regard to our 
City, which are not proportionate to the information within 
the latest performance report. 



 25th March 2014 3 
 
 

Basically, to put it into a little bit of context, the measures 
that he refers to are used to assess street cleanliness and 
have been developed over the past 18 months and involve 
assessment carried out by volunteers.  The City is divided 
into ten areas then we have ten volunteers and the goals are 
a public perception of the street scene and the public realm.  
It is an indicator rather than an absolute measure of 
standards which is very useful, but it’s also important to note 
that it is a perception of all public realm land.  Not all of it is 
within the actual direct responsibility of the City Council. 

Now I address these issues that have been raised in 
particular.  When it comes to detritus, Members will be 
aware that leaf fall occurs in the third quarter, and a dip in 
detritus is to be expected at this time of year. We’ve also 
been hampered in our attempts to cut detritus by some 
breakdowns amongst our sweepers. 

Members will also be aware when we’re talking about grass 
cutting that this has always been carried out fortnightly 
between April and September.  Due to the unseasonable 
weather conditions we did extend the service into October, 
but grass is not cut in the Winter months, when the ground 
is soft.  But Cleaner and Greener are always looking at how 
we can improve things and Officers are currently procuring a 
new fleet of mowers which will offer greater efficiency and 
enable us to respond to the changing weather patterns which 
are referred to in the question. 

However, I’m afraid I do not accept this statement about 
litter appears to be out of control, which is clearly 
nonsensical to me.  I see no basis whatsoever for such an 
exaggerated assertion concerning litter.  Worcester is a clean 
city and a well kept city under this administration and will 
continue to be so. 

Supplementary 
Question: 

It’s not just me who thinks litter is getting worse, the people 
of Worcester believe a whole host of things are going in the 
wrong direction in terms of the Cleaner and Greener service 
and if we take another indicator their inability to influence 
things has halved in just one year. 

It’s not a surprise that things are going in the wrong 
direction given that the Cleaner and Greener City issue has 
fallen off the strategic plan for this organisation.  It was 
written large in the corporate plan, which has been largely 
superseded by the new strategic direction, no mention of it.  
When is he going to get a grip on this issue and start 
focusing on giving his undivided attention in the same way 
that my colleague Councillor Knight always did? 

Answer: I’m afraid it’s another sweeping statement from the 
Councillor opposite.  Cleaner and Greener remains a key 
priority for this city, ok?  
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Which is why what we did is we decided to keep this very, 
very important process within the control of the City Council 
rather than selling it off with some half thought and half 
baked idea of the party opposite. I know they’re still very, 
very angry that they’re not in control and haven’t been able 
to do that, but at the end of the day Cleaner and Greener 
remains a priority for the city and it remains invested.  
We’ve put a lot of investment only recently into refuse 
trucks, investment into infrastructure and restructuring, 
everything we do is ensuring Worcester remains a cleaner 
and greener city and that is what it will be. 

 

Question No. 2 

Question From: Councillor Stephen Hodgson  

Question To: Councillor Adrian Gregson, Leader of the Council  

Question: Having just recently received my Council Tax Bill from the 
City Council, I note that in the accompanying pamphlet the 
Labour Leader of the Council has declared that the buck 
ultimately stops with him. Could he please elaborate on what 
he means by this bold statement? 
 

Answer: When I was being taught Latin at school the Latin master 
had this little joke which went along the lines of ‘I met her in 
the park but I don’t know what I met her for’.  I’m afraid I 
believe the term is a metaphor and I'm not sure what else 
the Councillor expects me to say. 
 

Supplementary 
Question: 

The recent failure of the Council telephone system meant 
many Ward residents have not been able to contact 
Councillors.  If as a result it means litter bins are not 
emptied, streets are not as clean as they should be, a 
planning application is delayed or a homeless person misses 
out on the needs they require, will he ultimately consider his 
own position as Leader of the Council? 
 

Answer: I believe that somewhere in there the question was related 
to innocent people not being able to contact the City Council. 
I don’t believe that’s the case.  If anybody cannot contact 
the City Council through the whole variety of means to do so 
then yes, I am quite happy for them to contact me directly. 
 

 

Question No. 3 

Question From: Councillor Stephen Hodgson  

Question To: Councillor Adrian Gregson, Leader of the Council  

Question: Will the Leader join with me in congratulating the staff who 
have helped to sort out recent incidents of "fly grazing" in 
Warndon Parish North? 
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Answer: I would like to thank the Councillor for the opportunity to 
comment that fly grazing has been identified as a difficult 
problem across the country, and staff have worked very hard 
here to resolve recent issues in Warndon Parish North 
successfully and that’s been of considerable concern to local 
people there I know. In these cases Officers have often used 
the powers available to them to engage with the owners of 
the horses where possible, and when this has not resulted in 
the horses being moved, have arranged for the horses to be 
collected safely and with consideration for their welfare.  
 

Supplementary 
Question: 

Thank you very much for that, I know that for some people it 
is a trivial issue but actually the damage these horses cause 
to the verges and the rest of the grassed areas means 
actually they are of concern to more than just the residents.  
However, in recent days more horses have appeared and 
would he not agree that a protocol is needed to sort out this 
once and for all? 
 

Answer: The horses that were removed, were removed by 
experienced, authorised equine contractors and are being 
looked after well at the moment, and if the owners do not 
claim them then Officers will seek to finding a good home.  
In relation to any returning of horses or new horses there, 
then the same sorts of measures will be taken in relation to 
them as have been done already.  I share Councillors’ 
concern about the impact of the horses in that area but I 
think perhaps of more concern is actually the concern about 
the health and wellbeing of the horses themselves, and that 
ought to be our priority. 
 

 

Question No. 4 

Question From: Councillor David Tibbutt 

Question To: Councillor Lynn Denham, Cabinet Member for 
Community Engagement   

Question: The recent "Viewpoint” Survey shows that the proportion of 
Worcester citizens who feel they can influence Council 
decisions has halved from 40% to 20%. Why? 
 

Answer:  Thank you Councillor Tibbutt for your question. I think it’s 
important to begin by clarifying the question that is actually 
asked of residents within the Viewpoint Survey because the 
question is not specific to the City Council as you incorrectly 
suggested.  To be accurate the question posed in the 
Viewpoint Survey is “Do you agree that you can influence 
decisions affecting your local area?” 
 
I’m intrigued that the Councillor should ask why a small 
percentage of residents in November 2013 feel that they can 
influence decisions.   
 



 25th March 2014 6 
 
 

I think the answer to that is a matter of speculation and a 
hypothesis which is not easily tested, and it may well be that 
different hypotheses could be developed on this side of the 
Council Chamber with regard to the other side of the Council 
Chamber.  The actions of a wide range of partners will 
influence the degree to which residents feel they have the 
ability to influence decisions and the decision-making 
process. 
 

Supplementary 
Question: 

The Portfolio Holder clearly doesn’t agree that the halving - 
and it is a significant drop from 40 to 20% - has nothing to 
do with the performance of this Council. I would beg to 
differ, so therefore would she nevertheless try to do her best 
to reverse this trend and indeed the trend referred to on 
other issues?  Particularly in this area communication is so, 
so important. 
 

Answer: I fully agree that communication is important and listening is 
a very important part of the two way communication 
process.  You’re trying to put words into my mouth that I 
don’t recall I said.  Yes, we are disappointed that there has 
been a reduction in this perception. I think we need to be 
mindful of the context at the time when these views were 
expressed by individuals.  It’s within the context of looking at 
budget cuts and severe restrictions and I would have to say 
that even as an elected Member and a local government 
councillor, it can feel that we have perhaps less influence 
over City Council decisions than we would like when the 
Secretary of State is imposing such draconian austerity 
budgets upon us. 
 

 

Question No. 5 

Question From: Councillor Lucy Hodgson 

Question To: Councillor Lynn Denham, Cabinet Member for 
Community Engagement  

Question: Can the Cabinet Member for Community Engagement please 
let this meeting know what is being done to prevent the 
Council's telephone system from crashing yet a further time?  
It’s been four or five times it’s happened since Christmas. 
 

Answer: Thank you Councillor Hodgson for your question. The 
Council’s telephone system relies, as do the majority of 
business and residential users across the country, on the 
infrastructure supplied by BT Openreach. 
 
We are working with our supplier, Midland Communications, 
to find out the specific cause of the recent service failures 
from BT and also how they can be prevented in the future.  
To improve future resilience we are in the process of 
switching our telephone delivery method to using internet 
protocols. This will improve resilience, reduce reliance on BT 
and decrease costs.  
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We expect to complete this switchover in approximately 2 
months.  Midland Communications are being proactive and 
are working to improve the service level with BT on the 
Worcester City Council lines.  In addition, to eliminate any 
potential hardware problems they are planning to replace 
some equipment at Worcester City. 
 
In the meantime I can assure Members that the recent 
problems we have experienced are receiving urgent attention 
from Officers.  The Managing Director has written to our 
supplier and a meeting is due to take place this Thursday.  
Officers have been in frequent contact during recent faults to 
speed up resolution. 
 

Supplementary 
Question: 

I do just have one concern. I think probably BT provide the 
majority of the internet access as well, so hopefully that’s 
been taken into consideration but that’s not my 
supplementary question. 
 
Could the Cabinet Member please let me know what impact 
these catastrophic incidents have had on Council services 
since these problems have started?  I’m fully aware that 
these telephone lines, it’s not the Hub at Perrywood, but this 
is direct access into the Council offices. 
 

Answer : I think perhaps that’s slightly over-reaching the scale.  I 
don’t think it’s been catastrophic failures and back-up 
systems have been put in place to facilitate communication 
and to ensure that urgent communications were still able to 
get through. 
 

 

Question No. 6 

Question From: Councillor Lucy Hodgson 

Question To: Councillor Lynn Denham, Cabinet Member for 
Community Engagement 

Question: I note in the last Viewpoint Report, which I have to say 
looked really good, was really easy to read, that the number 
of residents who were prepared to volunteer to run things in 
their area has increased.  What steps are the Council taking 
to utilise this valuable additional resource? 
 

Answer: Thank you to Councillor Hodgson for your question.  
 
The Viewpoint question – it is worth clarifying exactly the 
question that was asked in the Viewpoint Survey that was 
completed in November last year.  The pertinent question I 
think here is “Would you be prepared to volunteer some time 
to work with others to run things in your local area?” 
 
As a Council we actively encourage and support volunteers 
and very much value the support that they provide to the 
city.  I’ll just give a few examples. 
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Last year the Community Engagement Team for Cleaner and 
Greener supported 2,530 hours of volunteer activity.  
Anybody who was in the Guildhall and came to the event in 
December 2013, it was a most fantastic experience, this 
room was filled with enthusiastic people who’ve volunteered 
and given up their time and made a huge difference to our 
parks, our streets and our city in very many ways, and that’s 
just for the Cleaner and Greener team. 
 
In Sports, Arts and Play Development we’ve take in 
volunteers and placements from the University.  In 2013 we 
had 32 volunteers, who completed over 1,000 hours. 
 
The Development Management service is working in 
partnership with the Civic Society and associated groups to 
develop areas of Heritage and Design registers. 
 
Our Happy Place project is an area where there is a lot of 
volunteer activity and I think there are specific examples 
within that, and I think finally I should mention the example 
in relation to the recent floods.  A number of volunteers from 
Crisis Support UK and British Red Cross were used during the 
flooding response, giving practical and emotional support 
and advice to residents and businesses who had been 
affected by the flooding. 
 

Supplementary 
Question: 

Thank you for this.  I was actually referring to the November 
Viewpoint survey which I have in front of me, that is where I 
actually got the information from.  I think you’re rather at 
odds with the Leader of the Labour group at the County, who 
in a Council meeting actually said that he didn’t support the 
idea of volunteers, and perhaps I would ask you to maybe 
distance yourself from comments made by him.  What I want 
to say is it’s great what you’ve told us, but could you please 
tell us what the Council is going to do to encourage us as 
local Members to be the go to person to assist our 
communities to take on services that are run by the Council? 
 

Answer: I think there’s a little philosophy about the place of 
volunteers within Council services and I think that a 
difference of interpretation probably between political 
parties, and possibly between the City Council and the 
approach of the County Council.  I think there’s a very great 
difference between asking volunteers to run things and take 
over responsibility for things in dropping services that would 
otherwise be a Council responsibility.  I think an important 
example of that is the recent discussion at a meeting with 
regards to the matter of allotments within the city.  We have 
a lot of allotment users, a lot of volunteers and a great deal 
of support from them in running our allotment services, but 
on the opportunity for self-management, actually a ballot 
took place and the majority are against actually taking over 
responsibility.   
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Volunteers bring a fantastic enrichment to the life of our city, 
they I don’t think should be asked to do things that they are 
not happy to be involved in. 
 

 

Question No. 7 

Question From: Councillor Roger Knight  

Question To: Councillor Matthew Lamb, Cabinet Member for Cleaner 
and Greener City  

Question: I'm sure that you are aware that I have been working with 
Officers to mitigate the worst of the impact of the changes to 
the Ketch Roundabout and Broomhall Way on the 
environment and on the lives of the residents of St Peter's.  
Will he give an absolute assurance that his Department will 
support and facilitate those things that will allow the best 
outcome for residents in the most appropriate and timely 
fashion?  
 

Answer: I would like to thank Councillor Knight both for the question 
and for his hard work on this highway improvement scheme.  
I know it’s an issue he’s been very closely involved in and I 
know that it’s something he is very, very passionate about.  
The County Council Highway works as he quite rightly says, 
at Broomhall Way and the Ketch roundabout, requires work 
on City Council land and Officers will be working to ensure 
that the works carried out are both environmentally and 
aesthetically appropriate.  I do know that County officers are 
meeting with David Sutton in the next few days to discuss 
these issues further. 
 

Supplementary 
Question: 

I just wondered if he is aware that there is possibly the need 
to change the land designation to allow termination of the 
proposed acoustic fence to return back towards the 
properties to avoid creating hidden areas and reduce the risk 
of nefarious activities occurring due to the loss of natural 
surveillance? 
 
Also is he aware that the County Council work to erect the 
boundary fence is on city land?  Would he be prepared to 
support the transfer of such land to make that possible?  Will 
assistance be provided to undertake a substantial planting 
scheme to include both deciduous and evergreen trees and 
shrubs in conjunction with the Friends of Power Park and the 
Parish Council to effectively rebuild the screen between the 
houses and the road, of course which has currently been 
destroyed? 
 
Will his department monitor the actions of the City and 
County Council to ensure remedial action and mitigation 
work to the highest possible standard across the breadth of 
this disruption and will senior officers monitor this on a 
regular basis throughout the extent of the project and fill in 
any gaps left by the County?   
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And lastly, can we agree the budget for these works as a 
matter or urgency? 
 
Thank you for your indulgence. 
 

Answer: There were a lot of questions there, there’s a lot of technical 
detail there that I think is logical to discuss with Officers.  
What I would say is that the County Council have proposed a 
lot of changes to lessen the impact of the widening of the 
road, which I know has been contentious amongst the 
residents of St Peter’s and, as he quite rightly says, some 
mitigation can be put into place, this could be for example 
the acoustic fence, the length from the bank to go with the 
planting of trees, and whilst the County Council is 
responsible for these mitigating works, obviously if it is built 
on City Council land which is the proposal then we clearly 
have an interest.   
 
We haven’t yet received the exact details from the County 
Council, we’ve got a sort of broad idea of what they are 
proposing but often with these things the devil is in the 
detail, so we need to look at that first and we will be working 
very closely with the County Council to ensure that things 
are both effective and also aesthetically pleasing.  Let’s not 
forget about this location in the city of Worcester, it’s a key 
gateway to the city and we have to ensure that whatever 
you put in place both serves the local community but it also 
puts the city in best light, so I think it’s getting that balance 
right and as I said the Officers will be working closely with 
Roger and using very in depth local knowledge to get the 
best solution for everyone. 
 

 

Question No. 8 

Question From: Councillor Jabba Riaz 

Question To: Councillor Matthew Lamb, Cabinet Member for Cleaner 
and Greener City  

Question: Can the Cabinet Member for Cleaner & Greener re-affirm his 
commitment to protecting parks and open spaces in the city? 
 

Answer  I’m sure we all saw in the fine organ, the Worcester News, 
about some study about what a wonderful place Worcester is 
to live in, and I think one of the things that really does 
contribute to Worcester lives is Worcester’s parks and open 
spaces. I think they’re a distinctive part of our city, and they 
are highly valued by those who live and work here, and I 
also think they are a key attraction that brings many visitors 
here every year.  I think one came down for the weekend a 
couple of weeks back and I took him around Cripplegate 
Park, he’d never been there before actually, and I took him 
round Gheluvelt Park, and he was really impressed and 
thought they were wonderful green spaces.   
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So, I would like to reassure Councillor Riaz that we will 
continue to improve and maintain the green spaces in 
Worcester including the riverside linear park and our premier 
parks at Cripplegate, Gheluvelt and Fort Royal, which are all 
supported, talking about volunteers, they’re all supported by 
strong Friends groups.  I think that is a good example of 
where volunteers are involved, in those particular areas. 
 

Supplementary 
Question: 

Can the Cabinet Member confidently reassure the residents 
of Cathedral Ward that Diglis park and fields will be 
protected, preserved and enhanced, and any uncertainty that 
existed over its future in years gone by will be firmly 
quashed as not even a S106 Agreement can be a substitute 
for the finding of the money? 
 

Answer Yes I’m certainly happy to give you that assurance, and I’m 
very, very happy that next week at Cabinet I will be 
presenting a paper to Cabinet about the Diglis public realm 
project, which is very, very exciting and it’s going to be a 
real sort of destination feature for the City of Worcester as a 
greenspace, and I will be outlining plans to use Section 106 
money to pay for funding improvements of public open space 
in the Diglis area.  The project has been the subject of 
extensive consultation with local residents and the Friends of 
Diglis Fields group and Ward Members, and I would like to 
thank both Ward Members, Councillor Denham and 
Councillor Riaz, for their support and engagement with this 
project which is very, very exciting.  We will be investing 
more than £900,000 over the coming years which I think 
affirms our commitment to this green space and making it a 
key part of our wonderful city. 
 

 
The Mayor then proposed that the meeting be adjourned in accordance with the 
rules of debate for Council meetings as set out in the Council’s Constitution. The 
meeting adjourned at 8.45pm. 
 
Following an adjournment of ten minutes the meeting reconvened at 8.55pm.  
 

69 Notice of Motion  
 
The following Notice of Motion submitted in accordance with Council Procedure 
Rule 8 was proposed by Councillor J. Squires and seconded by Councillor Berry: 
 
Walk-In Centre in Worcester  
 
Worcester City Council recognises that the re-organisation of Urgent Care 
provision proposed by the South Worcestershire Clinical Commissioning Group 
(SWCCG) is set against the backdrop of significant funding and human resource 
pressures, together with demographic change that will lead to increasing demand 
for Urgent Care. 
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We support proposals for better integration of care and making better use of 
primary care and other services as a safe alternative to expensive and over-
stretched Accident and Emergency services.  
 
However, we do not believe that the case has been made for the closure of the 
Walk-In Centre in Worcester. In particular, the guidelines issued by the NHS 
Regulator Monitor, in relation to any proposed closure of Walk-In Centres, appear 
not to have been followed, with no detailed rationale offered for the closure of the 
Walk-In Centre in any of the publicly available documentation relating to plans for 
Urgent Care. In particular, no explanation is given about how SWCCG intends to 
meet the needs of the 15,000 non-registered patients who use the Walk-In Centre 
each year.  
 
In light of this, Council resolves to mandate the Managing Director to write to the 
Chief Executive of SWCCG requesting: 
 
(1) that the decision to close the Worcester Walk-In Centre be put on hold 
 pending a further review carried out according to  the NHS Regulator 
 Monitor guidelines published in February 2014; and 

 
(2) that further consultation with the public and stakeholders be carried out 
 after publishing all the information recommended by the NHS Regulator 
 Monitor and explaining fully how any new proposals for Urgent Care and 
 changes to primary care will ensure that the needs  of those who use the 
 Walk-In Centre are met. 
 
Members then debated the Notice of Motion. As part of the debate Councillor 
Prodger proposed that Scrutiny Committee considered the Notice of Motion. Other 
Members expressed their agreement of the proposal. The Chairman of Scrutiny 
Committee welcomed a meeting of the Scrutiny Meeting where Dr. Carl Ellson 
could be invited to make a presentation and to answer Members’ questions in 
order for Members to understand the rationale for the closure of the Walk-In 
Centre. 
 
Councillor J. Squires summed up the debate by stating that the Notice of Motion 
should stand and also welcomed the proposal for Scrutiny Committee to consider 
the issue.  Councillor J. Squires and Councillor Berry confirmed to the Council their 
agreement of a meeting of Scrutiny Committee being convened. 
On being put to the vote it was agreed and 
 
RESOLVED: That the Council :- 
 
1. agree that a special meeting of the Scrutiny Committee be 
 convened as soon as possible to explain the rational for the 
 closure of the Walk-In Centre; and 
 
2. agree to mandate the Managing Director to write to the Chief 
 Executive of SWCCG requesting that:- 
 
 (i) the decision to close the Worcester Walk-In Centre be put on 
  hold pending a further review carried out according to  the 
  NHS Regulator Monitor guidelines published in February 2014; 
  and 
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 (ii) that further consultation with the public and stakeholders be 
  carried out after publishing all the  information recommended 
  by the NHS Regulator Monitor and explaining fully how any 
  new proposals for Urgent Care and changes to primary care 
  will ensure that the needs of those who use the Walk-In  
  Centre are met. 
 

70 Report from the Leader of the Council on Matters which are Referred to 
Council for Decision  
 
Review of Procedures for the Assessment and investigation of Standards 
Complaints  
 
The Council received a report which sought Members approval to adopt revised 
procedures for the assessment and investigation of complaints, including terms of 
reference for a Hearings Sub-Committee and a hearings procedure.   
 
The Leader of the Council informed Members that a review of the Council’s 
procedures for the assessment and investigation of complaints had been carried 
out by the Council’s Monitoring Officer. The Leader explained that the 
recommendation of the review would ensure that the Council had in place 
appropriate procedures for assessing and dealing with complaints in accordance 
with the new standards regime.  
 
It was proposed by Councillor Gregson and seconded by Councillor Rowden and on 
being put to the vote it was unanimously agreed and  
 
RESOLVED:   That the Council adopts the revised procedures for the 
assessment and investigations of complaints for alleged breaches of the 
Worcester City Council Code of Conduct for Members, as attached at 
Appendix 1 to the report.   
 

71 Report from the Leader of the Council of Decisions Taken by Cabinet  
 
The Council received a report from the Leader of the Council on decisions taken by 
the Cabinet at its meetings on 10th December 2014, 14th January, 11th February 
and 11th March 2014. The Council noted the report.  
 

72 Report from the Leader of the Council on any matters which he is of the 
opinion require urgent consideration by The Council  
 
None. 
 

73 Report from Standards Committee  
 
The Chairman of Standards Committee provided Members with a verbal report on 
matters considered by the Committee. The Chairman informed the Council that 
the Annual Report of the Standards Committee had been approved in February 
2014 and that one complaint in relation to a technical breech had been considered 
by the Committee.  
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74 Reports from Overview and Scrutiny Committees  
 
Audit Committee 
 
The Chairman of Audit Committee provided an update on Internal Audit’s progress 
as discussed when the Committee met on 11th November 2013 and 10th March 
2014. The Council was informed of the Audit Reviews that had taken place for the 
Crematorium and Cemeteries, Payroll, Procurement, ICT Project Management and 
Cleaner and Greener City.  
 
Scrutiny Committee  

 
The Chairman of Scrutiny Committee provided a summary of the items that had 
been considered by the Scrutiny Committee at its meetings on 27th November, 
11th December 2013, 29th January and 26th February 2014. The items included the 
Hereford and Worcester Fire and Rescue Service Draft Community Risk 
Management Plan, the Service Area reviews of Enforcement and Regulations 
Services and a presentation on behalf of the Police and Crime Commissioner.  
 
Performance Management and Budget Scrutiny  

 
The Chairman of Performance Management and Budget Scrutiny Committee 
provided an update with the items that had been discussed at the Committees 
Meetings on 3rd December 2014, 21st January, 4th February, 28th January and 4th 
March 2014. The Committee had received the quarterly monitoring reports and 
the Value for Money Framework which was perceived by the Committee to be a 
very useful exercise.  
 

75 Items Involving the Disclosure of Exempt Information  
 
None. 
 

76 Any Exempt Issues  
 
None. 
 
 
 
Duration of the meeting: 7.50 pm to 9.50 pm 
 

 
 
 

Chairman at the meeting on 
25th March 2014 


